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Purpose

This document provides a detailed understanding of how to revoke and unrevoke smart
cards.

Applies to

TITAN TFACE TOUCH 2 SENSE 2 MERGE 2 MYCRO

All Devices @ All Devices  All Devices @ All Devices  All Devices @ All Devices

Description

IXM devices come in model variants that are equipped with an internal Smart Card
reader for multi-factor authentication. Smart Cards are RFID access cards that have on-
card memory to store biometric data and are usually provided to individual users who
are granted access to the facility. All issued cards can be monitored and tracked in the
IXM WEB database.

There are some occasions (ie. employee leaving the company) where access of a
particular Smart Card will need to be deactivated (Revoked) and reactivated
(Unrevoked).
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Revoking Smart Card Access:

INVIXIUM

1. From Home >> Expand the Left Navigation Pane >> Navigate to General Settings
>> Click the Smart Card Settings tab >> Smart Card Employees app to view

default settings.
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2. Select the Employee whose

card needs to be Deactivated and click Revoke.
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3. The device Selection Window will be displayed. Click Yes to revoke access of the card
from the selected device(s).
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4. An Application Log window will appear to display the status of the Revoke attempt.
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Steps to Unrevoke Smart Card Access

INVIXIUM

1. From Home >> Expand the Left Navigation Pane >> Navigate to General Settings
>> Click the Smart Card Settings tab >> Smart Card Employees app to view

default settings.
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2. Select the Employee whose

card needs to be activated again and click Unrevoke.
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3. The device selection window will be displayed. Click Yes to unrevoke access of the
card from the selected device(s).
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4. An Application Log will appear to display the status of the Unrevoke attempt.
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Smart Card - Serial Number unrevoked - BECBETIB Success TSTOUCH2FP2 1/16/2020 5:05:52 PM admin
1 Ttoloflitems
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Support

For more information relating to this Feature Description document, please contact us at
support@invixium.com

Disclaimers and Restrictions

This document and the information described throughout are provided in its present
condition and are delivered without written, expressed, or implied commitments by
Invixium Inc. and are subject to change without notice. The information and technical
data herein are strictly prohibited for the intention of reverse engineering and shall not
be disclosed to parties for procurement or manufacturing.

This document may contain unintentional typos or inaccuracies.

TRADEMARKS

The trademarks specified throughout the document are registered trademarks of
Invixium Access Inc. All third-party trademarks referenced herein are recognized to be
trademarks of their respective holders or manufacturers.

Copyright © 2022, INVIXIUM. All rights reserved.
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