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Purpose

This document outlines a detailed understanding of Transaction Logs.
Applies to

TITAN TFACE TOUCH 2 SENSE 2 MERGE 2 MYCRO

All Devices @ All Devices  All Devices @ All Devices  All Devices @ All Devices

Description

A transaction log is created during device booting. When any event occurs, it gets stored
in the transaction logs along with the current device time stamp. IXM WEB can download
transaction logs from the device, that are stored in the local database and mark them as
read once downloaded.

IXM WEB 2.0 onwards Transaction Logs app will display logs from all devices instead of
a selected device.

From Home >> Expand the Left Navigation Pane >> Navigate to Logs to view the
Transaction Logs.

=8 Y, XM WEB
vl
Transaction Logs
Type to search Search X Export N ad ¥ [m]
52 1/8/2020 8:07:01 PM d2695c88aB d2695¢c88a6 Authentication Failed to Identify
= 51 1/8/2020 7:26:26 PM d2695c88a6 d2695c88a6 Authentication Identified
B 50 1/8/2020 7:25:30 PM d2695¢c88a6 d2695¢c88a6 Authentication Identified
49 1/8/2020 7:09:44 PM d2695c88a6 d2695¢88a6 Authentication Identified
n380 1/8/2020 4:48:59 PM A907624002 System Administrator Signe
n379 1/8/2020 4:48:25 PM A907624002 System System boot
1378 I,’Bﬂ'2020 1:37:05 PM AS07624002 Authentication Failed to Identify
n377 1/8/2020 1:3113 PM A907624002 Authentication Failed to Identify
n376 1/8/2020 1:3110 PM A907624002 Authentication Failed to Identify
n375 1/8/2020 1:20:00 PM A907624002 Authentication Failed to Identify
1 2 3 4 5 68 7 8 9 10 . Page 1 of423 » ] 10 ¥ | Logs Per Page 1to 10 of 4223 Logs O



Export

1. Click Export to download transaction logs into a .csv file using

functionality.
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the Export

Transaction Logs

4, Type to search

Medic Transaction IL

1 Llogs

Date Time 4

52 1/8/2020 8:07:01 PM
e 51 1/8/2020 7:26:26 PM
3 50 1/8/2020 7:25:30 PM
49 1/8/2020 7:09:44 PM
1380 1/8/2020 4:48:59 PM
n379 1/8/2020 4:48:25 PM
n378 1/8/2020 1:37:05 PM
n377 1/8/2020 1:3113 PM
n376 1/8/2020 1:3110 PM
1375 1/8/2020 1:30:00 PM
<<Tz3455 9 10 _ Page

Search

cl2695c88a6

d2695c88a6
d2695c88a6

d2695c88a6

1 of423 » M 10

c2695c88a6

d2695c88a6
d2695c88a6
d2695c88a6
A907624002
A907624002
A907624002
A907624002
A907624002

A907624002

¥ | logs Per Page

2. An export progress window will be displayed.
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JJ

In Progress.19%

Cancel

W Download ¥

sent Type
Authentication

Authentication
Authentication
Authentication
System

System

Authentication
Authentication
Authentication

Authentication

ﬁ Delete ¥

Failed to Identify

Identified

Identified

Identified
Administrator Signe
System boot

Failed to Identify
Failed to Identify
Failed to Identify

Failed to Identify
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3. Upon completion, the user can view the exported Transaction Log .csv
(TransactionLog_DD_MM-YYYY_HH_MM_SS.csv) file.

4. IXM WEB will export only 100K Transaction Logs. If the user tries to export more
than 100K Transaction Logs, IXM WEB will display a message “Cannot export more
than 100K Transaction Logs at a time”.

€) Transaction Logs

Cannot export more than 100K Transaction Logs at a

time
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Download Unread Logs

1. Select “Unread” to download unread transactions from the device(s).

Transaction Logs

Type to search Search & Export J Download ¥ 0 Dpelete ¥
4 " n Y - - unread
All
52 1/8/2020 8:07:01 PM d2695c88a6 d2695c88a6 Authenticati " ijed to Identify
viedia
[= 51 1!8]'2D2D 7:26:26 PM d2695c88a6 d2695c88a6 Authentication Identified
- 50 1/8/2020 7:25:30 PM d2695¢88a6 d2695¢88a6 Authentication Identified
49 1/8]’202D 7:09:44 PM d2695c88a6 d2695c88a6 Authentication Identified
1380 1/8/2020 4:48:59 PM A907624002 System Administrator Signe
n3ze 1/8/2020 4:48:256 PM A907624002 System System boot
n37s 1/8}'2020 1:37:05 PM A907624002 Authentication Failed to Identify
n37z7 1/8/2020 1:3113 PM A907624002 Authentication Failed to Identify
n37e 1/8/2020 1:3110 PM A907624002 Authentication Failed to Identify
n375 UBJ'QDQD'\:E}D:DO PM A907624002 Authentication Failed to Identify
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2. In the device selection window, select devices(s) as per requirement.

g Transaction Log

SELECT DEVICE(S) Type to search search

v |:| Device Group
4 I:lTest\'ng
» Dkaushik
4 Dlndio
» []TimaN
- K4 hl
TSTOUCH2FP2
» DTech Support Devices

4 DQADevice
» I:l RMA Devices

3. Click Download to start downloading unread transactions from the selected
device(s) and upon completion, a log will be displayed showing the successful and
failed transaction numbers.

| 4
Download

TSTOUCH2FP2 21 21 Success
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Download All Logs

1. Select “All’ to download all transactions from a device.

Transaction Logs

Type to search Search & Export ¥ Download ¥ O pelete ¥
4 " n Y - - unread
All

52 1/8/2020 8:07:01 PM d2695c88a6 d2695c88a6 Authenticati edia ijed to Identify

[ 51 1/8/2020 7:26:26 PM d2695c88a6 d2695c88a6 Authentication Identified

[ 50 1/8/2020 7:25:30 PM d2695¢88a6 d2695¢B88a6 Authentication Identified
49 VBI'QOZD 7:09:44 PM d2695c88a6 d2695c88a6 Authentication Identified
n3so 1/8/2020 4:48:59 PM A907624002 System Administrator Signe
n3ze 1/8/2020 4:48:256 PM A907624002 System System boot
n37s 1/8}'2020 1:37:05 PM A907624002 Authentication Failed to Identify
n377 1/8/2020 1:3113 PM A907624002 Authentication Failed to Identify
n37e 1/8/2020 1:3110 PM A907624002 Authentication Failed to Identify
n375 UBJ'QDQD'\:E}D:DO PM A907624002 Authentication Failed to Identify
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2. In the device selection window, select devices(s) as per requirement.

r |
Transaction Log

SELECT DEVICE(S) Type to search Search

v |:| Device Group
» I:lTest\'ng
» Dkaushik
4 I:l India
» []Tman
v hi
3 sToucH2rP2
» |:| Tech Support Devices

4 DQADevice
» I:l RMA Devices

& Download
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3. Click Download to start downloading all transaction logs from the device. The
progress bar window will be displayed.

C

TSTOUCH2FP2..: In Progress..18%

Cancel

4. Upon completion, a log will display the successful and failed transaction numbers.

INVIXIUM

| 4 . |
Download
Name Tota Download Status
TSTOUCH2FP2 1662 1662 Success
b e
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Download Media Logs (For TOUCH 2 & TITAN)

1. Select “Media” to download Media from the device.

Transaction Logs

Type to search Search & Export 4 Download ¥ O pelete ¥
4 t n 4 Y " Y Unread
All

52 1/8/2020 8:07:01 PM d2695c88a6 d2695c88a6 Authenticati wadia ijed to Identify

= 51 1/8/2020 7:26:26 PM d2695c88a6 d2695c88a6 Authentication Identified

E 50 1/8/2020 7:25:30 PM d2695¢88a8 d2695¢88a6 Authentication Identified
49 1/8/2020 7:09:44 PM d2695c88a6 d2695c88a6 Authentication Identified
n3so 1/8/2020 4:48:59 PM A907624002 System Administrator Signe
n3ze 1/8/2020 4:48:256 PM A907624002 System System boot
1378 1/8/2020 1:37:05 PM A907624002 Authentication Failed to Identify
n377 1/8/2020 1:3113 PM A907624002 Authentication Failed to Identify
n37e 1/8/2020 1:3110 PM A907624002 Authentication Failed to Identify
n375 1!8]'202D'\:3D:DO PM A907624002 Authentication Failed to Identify

4 ] 1 2 3 4 5 6 7 8 9 10 . Page 1 of 423 » ] 10 v | Logs Per Page 1to 10 of 4223 Logs 0

2. In the device selection window, select devices(s) as per requirement.

Transaction Log

SELECT DEVICE(S) Type to search Search

- |:| Device Group
v[Joe
TSTOUCH2FP2
|:| Admin Door

& Download
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3. This will start downloading Media files from the selected device(s). The progress
bar window will be displayed.

C

TSTOUCH2FP2..: In Progress..18%

Cancel

INVIXIUM XAD-FDD-548-02G
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4. Upon completion of the process a confirmation window will be displayed.

Media Download

Name Status

@
Q
o]

TSTOUCHZ2FP2 2 Success

INVIXIUM XAD-FDD-548-02G
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Delete Selected Logs

1. Select transaction log(s) that need to be deleted, go to “Delete” and click “Selected”
to delete selected transaction log(s) from IXM WEB.

Transaction Logs

Type to search Search & Export < Download ¥ ﬁ Delete ¥
= v = = Y Selected

1681 1/9/2020 2:42:34 PM TSTOUCH2FP2 A81940M9 System adfe A _
1680 1/9/2020 2:40:47 PM TSTOUCH2FP2 A8194019 System Administrator Signg
1679 1/9/2020 2:40:11 PM TSTOUCH2FP2 A819401M9 System Administrator Signg
1678 1/9/2020 2:36:22 PM TSTOUCH2FP2 A819401M9 Authentication Identified
1677 1/9/2020 2:36:12 PM TSTOUCH2FP2 A819401m9 Authentication Failed to Identify
1676 1/9/2020 2:35:48 PM TSTOUCH2FP2 A819401M9 Authentication Failed to Identify
1675 1/9/2020 2:35:43 PM TSTOUCH2FP2 A819401M89 Authentication Failed to Identify
1672 1/9/2020 2:35:32 PM TSTOUCH2FP2 A81940M9 Authentication Failed to Identify
1871 1/9/2020 2:35:27 PM TSTOUCH2FP2 A819401M9 Authentication Failed to Identify
2o Ao lannn AnrAar mas TeTALIALIACANA AOA annA LRRVY RONUN Papers s L P S

« 1 2 3 4 5 6 7 8 9 10 .. Page 1 of 127 » » 10 v | Llogs PerPage 1tol0of1263logs ¢

2. A password confirmation window will be displayed.

Transaction Log

Enter password to delete Transaction Log(s)

Password

W Delete % Cancel

INVIXIUM XAD-FDD-548-02G
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3. Enter the valid password (Use the same login & password) and click Delete to delete
selected log(s) from IXM WEB and a confirmation window will be displayed.

@ Transaction Logs

Transaction Log(s) deleted

Delete All Logs

1. Click “All” to delete all transaction logs from IXM WEB.

Transaction Logs

Application Logs

Type to search

Search

Media

ransaction ID
1681
1880
1679
1678
1677

1676

1675

1672

1671

Y

Date Time 4
1/9/2020 2:42:34 PM
1/9/2020 2:40:47 PM
1/9/2020 2:40m PM
1/9/2020 2:36:22 PM
1/9/2020 2:3612 PM

1/9/2020 2:35:48 PM

1/9/2020 2:35:43 PM

1/9/2020 2:35:32 PM

1/9/2020 2:35:27 PM
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T

DeviceName
TSTOUCH2FP2
TSTOUCH2FP2
TSTOUCH2FP2
TSTOUCH2FP2
TSTOUCH2FP2

TSTOUCH2FP2

TSTOUCH2FP2

TSTOUCH2FP2

TSTOUCH2FP2

of127 » M

Y | seria
A81940M9
A81940M9
A81940M9
A819401M9
A819401M9

A81940M9

A81940M9

AB19401M9

A81940M9

AmIA AR~
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Number

X Export
Event Type
System
System
System
Authentication
Authentication

Authentication

Authentication

Authentication

Authentication

OGRS,

' Download ¥ ﬁ Delete ¥
Selected
Y | Eve
Ad All .

Administrator Signg
Administrator Signg
Identified

Failed to Identify

Failed to Identify

Failed to Identify

Failed to Identify

Failed to Identify

[T P ST ST
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2. A password confirmation window will be displayed.

Transaction Log

Enter password to delete Transaction Log(s)

Password

W Delete % Cancel

3. Enter a valid password (Use the same login & password) and click Delete to delete
all log(s) from IXM WEB and a confirmation window will be displayed.

@ Transaction Logs

Transaction Log(s) deleted

INVIXIUM XAD-FDD-548-02G
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Support

For more information relating to this Feature Description document, please contact us at
support@invixium.com

Disclaimers and Restrictions

This document and the information described throughout are provided in its present
condition and are delivered without written, expressed, or implied commitments by
Invixium Inc. and are subject to change without notice. The information and technical
data herein are strictly prohibited for the intention of reverse engineering and shall not
be disclosed to parties for procurement or manufacturing.

This document may contain unintentional typos or inaccuracies.

TRADEMARKS

The trademarks specified throughout the document are registered trademarks of
Invixium Access Inc. All third-party trademarks referenced herein are recognized to be
trademarks of their respective holders or manufacturers.

Copyright © 2022, INVIXIUM. All rights reserved.
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