
INVIXIUM IMPLEMENTATION
SERVICES

▪ Transition seamlessly to our solution

▪ Simplified and streamlined deployment process

▪ Overcome any challenges through remote or in-person training

▪ Execute a data migration project effectively

▪ Take advantage of our expertise for best practice policies and configuration

Smooth and safe deployment of Invixium Biometric Systems 
by our professional and expert technicians

BENEFITS
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Secure. Customer-centric. Convenient Implementation
Services.



Why do you need Implementation services?
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At Invixium, we take pride in offering end-to-end solutions to our consumers by providing them with an array 
of top-notch support services that ensure the secure working of their customized access control and 
workforce management solutions. Our team has the ability to execute every task professionally and we 
guarantee the smooth and safe installation of our biometric system.

Do you need a secure, professional, and holistic implementation of biometric access control and workforce 
management solutions? Well, look no further.

Enhanced Solutions

You're switching from cards to biometrics, 
migrating from one biometric system to Invixium, 
or installing your first high-level access control or 
time-tracking solution

Assist with Enrollment 

You have a large workforce and need the 
enrollment process to go quickly and smoothly

Knowledge Transfer

You have specific staff members on-site that 
need to become resident experts on your 
Invixium solution to support your users
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What do we bring to the table?

Implementation Services

Let technical services engineer remotely guide you on best practices and flow of installing 
the software, assist in enabling the various licenses depending on the modules 
purchased, set proper configurations, register the IXM biometric devices, and conclude 
by providing basic training to your administration personnel to ensure proper 
management of the system

Integrations

Basic integrations between IXM WEB and HRMS or similar systems to transfer employee 
data and transactions unit/bi-directionally. Such an integration keeps the data between 
systems synchronized and eliminates the need for manual data entry in two systems

Data Migration

Once you decide to migrate your employee and transaction data from your legacy 
systems to IXM WEB, Invixium’s experienced technical services engineer will 
engage with you to scope the type and amount of data migration from a legacy 
system. On approval of the scope and cost, Invixium’s professional engineering 
team will prepare a detailed plan, get your approval, and execute a data migration 
project effectively

On-site/Online training

To satisfy your needs and ensure your comfort with your system, we provide comprehensive 
on-site/online training services for IT, Human Resources, and administrative personnel

Installation services

If you don't have a system integration partner, our team of supervisors and 
technicians will ensure advanced security as they are equipped with the latest tools 
and an immense understanding of the specific needs of a project

Customizations

We understand that every business has its own set of security and stability needs and 
with our biometric solution customizations, we guarantee exhaustive functionality and 
robust control to our clients



Implementation is sold in 4hr blocks and additional hours can be purchased in 4hr blocks only. 
 
Integration is sold at a fixed cost on the basis of the scope of work. A PCD will be authored by Invixium.  If 
there is any change in scope of work, additional charges will apply.  

Data Migration is sold at a fixed rate per hour. Time and materials-based costing is also available.

There is no reduction in charges and no refund if the actual time utilized is less than originally scoped.

SALES ENQUIRIES
sales@invixium.com

GENERAL ENQUIRIES
experience@invixium.com

www.invixium.com
CANADA HQ  I  INDIA  I  USA  I  UAE

SUPPORT
support@invixium.com

CONTACT
+1 844  468 4948

High-value experience

With Invixium's highly capable team of experts, you receive the assurance that your biometric system 
is working in top condition

Well-trained staff

Personalized training that helps your administrators meet the needs of your staff

Assist with rollout

Confidence that your biometric system is installed and working correctly

Valuable Insights
Over 200 collective years of experience in biometrics and security system support from dozens of 
Invixium experts

Solutions deployment

The perfect biometric security system, designed and installed to fit your business's unique demands

What do you get?

Pricing

Our Success Stories

Scan the QR Code to 
read some of our Case 
Studies with leading 
brands across
the globe. 


